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Attention
School Owners and Financial Aid Personnel

Reference
Direct Loans; Delinquency Borrower Report
Dear School Owners and Financial Aid Personnel, 

In October 2011 the Department of Education decentralized the Student Loan Division to several Loan Servicers.

Due to the change, we no longer receive the Delinquent Borrower Report in our system. So far we only have access to one report, ACS (loans serviced through Direct Loan Servicing Agency), through NSIGHT, the reporting agency handling the loan information for ACS.  We are close to providing you with the ACS report in our system, but remember this will be only for one loan servicer, there are still several loan servicing agencies we need access to.

We have contacted each Loan Servicer and they all have their own rules on giving access to Third Party Servicers to Student Loan Information. Due to the PII (Personal Identifiable Information) strict measures, it is becoming extremely difficult to provide you with the Delinquent Borrower Report for your school from each loan servicer.

Attached are 5 authorization forms we need for you to fill out for five additional loan servicers.  Ed Financial, Nel Net, My Cornerstone Loan, Aspire Resources, Inc. and Great Lakes. 

Please complete each form in its entirety and email back to Nuria Vargas at nuria_vargas@rgmsms.com .  You may also fax the form to 323-730-8701. 

There is a VERY STRONG possibility we may need to send you more forms in the future.  The Department of Education is still adding some Student Loan Servicers.  Here is the list we have so far with a note indicating our standing with the Loan Servicer in having access to the student loan information:

1) Aspire Resources- Form is attached.  Third Party Servicer authorized access. 

2) Cornerstone Loans- Form is attached. Third Party Servicer authorized access. 

3) Direct Loan Servicing Center (ACS)- RGM has access.  

4) ESA/Ed Financial- Form is attached.  Third Party Servicer authorized access. 

5) PHEAA-pending access

6) Sallie Mae- Schools need to contact them directly.  No Third Party Servicer access.

7) Granite State- No Third Party Servicer access.

8) Great Lakes- Form is Attached.  Third Party Servicer authorized access.

9) MOHELA- Pending

10) Nel Net- Form is Attached. Third Party Servicer authorized access. 

11) OSLA- Pending

We thank you for your understanding that we are doing our best in providing you the information you need to be in compliance. 

If you have any questions, please contact Nuria Vargas at 323-730-8700 ext. 210. 

Thank you, 

Rafael Gonzalez, President

R. Gonzalez Management, Inc.

